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Volunteering at BDP

Bristol ROADS (Recovery Orientated Alcohol and Drugs Service) is commissioned by Bristol City Council. ROADS provides a wide range of free and confidential advice, support and treatment for adults with problematic alcohol and drug use. ROADS is a partnership between BDP (Bristol Drugs Project), DHI (Developing Health and Independence) and Avon and Wiltshire Mental Health Partnership NHS Trust.

As part of Bristol ROADS, we provide support to help adults reduce the harm drugs and alcohol can cause and provide outreach and in-reach support for people to access the full range of support offered by ROADS. We also work in partnership with GP Practices to provide alcohol detoxes and opioid substitute prescriptions and detoxes in the community.

Who can volunteer at BDP?

Anyone who has an interest in issues surrounding drug and alcohol use, and in supporting people in the process of change. BDP has always benefited from having a wide and diverse team so we aim to have volunteers from a wide range of backgrounds, communities, ages and experience. Experience of personal drug or alcohol misuse or up-to-date knowledge is welcome but not essential as full training is given and experienced workers will always be at hand.

We look for volunteers who have non – judgmental attitudes, have a genuine interest in people, and a belief in the capacity of individuals for change. We hope that our volunteers will be open to learning and expanding their knowledge and experience.

We welcome applications from people who have had experience of drug or alcohol dependency providing that they have had a significant period of stability. This means:

· 6 months out of drug and alcohol treatment services
· 12 months free from problematic drug or alcohol use
· 12 months living independently in the community

If you have been in treatment with another agency, in prison, on probation or on any substitute prescribing during the previous 6 months we would need to explore this with you. Individuals may still be vulnerable in early recovery and supporting people who are actively using drugs or drinking can be uncomfortable or a potential relapse trigger. Similarly, if someone close to you is experiencing problematic drug or alcohol use, this could create a conflict in volunteering.

BDP  is  fully  committed  to  the  active  promotion  of  equality  of  opportunity  and  to  anti- discriminatory practice both as an employer and a service provider. We welcome people from Black Asian and Minority Ethnic (BAME) communities, applicants over 50 and disabled people as these groups are under-represented in our project. However, although the ground floor of our main building is wheelchair accessible, we do not have full disabled access to the whole of the main (listed) building.

Harm Reduction
We look for volunteers who have, or have the potential to develop, attitudes to drug use that are compatible with BDP’s operational philosophy of harm reduction. For people who have had experience of drug and alcohol misuse this can mean working in a very different way from their own treatment model which may have been, for example, 12-step or faith-based. Before applying candidates need to carefully consider if they are able to do this.

What do volunteers get from BDP?

[bookmark: _GoBack]Volunteers have been at the heart of BDP’s work for more than 35 years: they add breadth and depth to what we do and we have real expertise in nurturing their potential. Volunteering at BDP provides:
· experience of working in a front-line service which offers a well-trodden route into education, training or work;
· development of inter-personal skills – benefiting relationships all round
· a positive contribution to Bristol at large and some of the city’s most marginalized communities

Training
Our initial training course covers elements of ways of working with people who use drugs and alcohol, drug and alcohol awareness, harm reduction, communication skills, safeguarding, safer injecting, blood borne viruses and more. We offer learning in the role from highly experienced staff and an ongoing programme of training over the year. This includes a wide range of more specialist topics, for example; working with diversity, needle exchange assessments and naloxone.

Support
Volunteers get regular supervision to provide support, time to reflect and to ensure volunteering is meeting their learning and development needs. There is also on-going daily support throughout the shift from a friendly and experienced team.

Moving On
The vast majority of volunteers at the project move onto paid employment (81%) whilst others use the experience to go on to study for professional qualifications (13%).

What expenses are covered?

BDP will reimburse travel, lunch and childcare during your volunteering time – within the following limits and only when receipts are presented.

Lunch Expenses
If you volunteer for 6 hours or more – up to £4.50 for lunch.

Travelling Expenses
You can claim for reasonable travel costs from home to BDP. This includes bus fare or mileage, including bike miles. We can only pay travel costs within the Bristol area. If you need to travel from further afield, please discuss this at interview. We do not pay car-parking fees.

Childcare Expenses
· Registered childminders: BDP will pay up to £5 p/h per child, for up to 2 children. 
· Nursery for 0 – 5 years olds: BDP will pay up to £60 per day or £30 for a half day.
· Breakfast clubs: BDP will pay up to £5 p/h per child, for up to 2 children.
· After school clubs: up to £5 p/h per child, up to £10 per child, for up to 2 children.


How to fill in the application form


You are welcome to complete the application form by hand or electronically. If you’re filling it in by hand, it’s a good idea to take a photocopy and do a rough draft first. Please don’t send a CV – only completed application forms will be considered. If you would  like  some  help  with completing the form, please contact our Volunteer Manager who will be happy to help.

Tips for completing the form
· Ask yourself why you are interested in becoming a volunteer for BDP
· Consider all the relevant experience you have gained and show how you have the skills, knowledge and experience needed. Remember that unpaid work and work at home can be as valuable as paid work
· In the ‘Personal Statement’ section, please write about the abilities mentioned in the person specification in the role description
· Get someone to check it through for you before you send it

What happens next?

After the closing date, we will carefully read all the application forms to see how each person’s skills and experience relate to the skills and experience we are looking for. We then make a shortlist of applicants who meet these requirements and invite those people for interview. If you haven’t been successful at this stage, we can offer feedback and the opportunity to apply again in the future.

The interview panel is normally made up of two or three people who will be asking set questions covering key aspects of the role. The questions are intended to help you expand on your application form and to show us how well you meet the requirements of the volunteer role. The panel will write notes during the interview, so they can keep a record of their assessment of each candidate. This means the decisions are clear, consistent and justifiable. You will have the opportunity at the end of the interview to ask questions.

After we have seen everyone, we will discuss the interviews and make a decision about who to offer a volunteer position to. We will call people within a couple of days to let people know if they have been successful or not. Again, we would offer feedback and the chance to reapply if you are not successful this time.

Here are some quotes from BDP volunteers…

“With childcare and transport expenses covered it meant I could explore new ways of working and new skills without being financially compromised. It felt good to move from feeling isolated from the work routine to being a valued member of a busy team and to have regular commitments.”

“Volunteering literally changed my life. It changed my children’s lives”

“BDP enabled me to gain experience in social care and was also my placement for a college qualification in adult social care. After 3 years of volunteering, I have gained a level 3 qualification in adult social care, and experience to move onto employment as a mental health support worker”

For any questions, contact Sophie on 0117 987 6000 or sophie.wilsdon@bdp.org.uk
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