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	Diverse Communities Volunteer Role Description

	Role Title
	Diverse Communities Volunteer

	Hours
	Various. For at least 9 months.

	Location
	Based at BDP (11 Brunswick Square BS2 8PE) and externally.

	Responsible to
	BDP Volunteer Manager.

	DBS conditions
	Enhanced DBS.



	Role Description
	To assist the Diverse Communities Link Worker in engaging communities across Bristol, reducing barriers to treatment for community members and providing training.

	Key activities
	Volunteers are based in the Health and Harm Reduction Centre (HHR Centre) at our central office in Brunswick Square, and in external settings across Bristol. The HHR Centre is open from Monday to Friday 9am – 5pm and on Saturdays 9.30am – 1pm. Anyone with any kind of drug or alcohol related problem can come in. The centre is staffed by Engagement workers and volunteers.

Health and Harm Reduction Centre – Volunteers welcome, engage, offer harm reduction advice and signpost service users on, including to our onsite nurses.

Training – Volunteers support the delivery of Drug and Alcohol Awareness training to different community and faith groups.

Reducing stigma – to support BDP in reducing stigma towards people who use alcohol and other drugs in different diverse communities.

Outreach – Volunteers attend community events to promote BDP services and support.

Admin – Volunteers support in the office, with data entry, using the phone, photocopying and printing when necessary.

	General Responsibilities
	· To support the team to provide a welcoming, inclusive and accessible service
· To feedback and communicate with the team during the shift, and to participate in debriefs
· To take part in induction, essential training and relevant ongoing training
· To be on time and to give reasonable notice (at least one day) if unable to attend
· To attend 1:1 supervision with BDP Volunteer Manager
· To comply with ROADS provider policies and reasonable staff instructions
· To report any risk or safeguarding issues to line manager/named person
· To maintain appropriate boundaries with service users
· To take reasonable care of yourself and others
· To ensure confidentiality at all times

	Person Specification
	· Willingness and ability to learn about issues surrounding drug and alcohol
· An understanding of stigma and of barriers to getting support for alcohol or other drug use
· The ability to speak either: Arabic, Somali, Urdu or Polish (or similar)
· [bookmark: _GoBack]Knowledge of different cultures and faiths
· Friendly, caring and non-judgemental attitude
· Good listening and communication skills
· The ability to respond calmly and appropriately in difficult situations
· Reliability and commitment
· Ability to work as part of a team
· Willingness to work within BDPs confidentiality and professional conduct policies
· Understanding and respecting boundaries, confidentiality and privacy
· Commitment to regular volunteering for at least 9 months post training

	The support BDP will offer
	· Induction into the role
· Training
· Support and supervision
· Regular reviewing of your progress within the role
· To take action for any safeguarding concerns you raise about service users
· References
· Refunding of travel expenses and lunch expenses if volunteering for 6 hours or more.
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