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	BDP Rising Voices Volunteer Role Description

	Role Title
	Rising Voices Volunteer

	Hours
	Up to 4 hours per week.

[bookmark: _GoBack]Session time including set up/prebrief and set down/debrief: 4.45pm – 7.15pm on Tuesdays.

Occasional additional hours for administration, performances, trips.

	Location
	Based at BDP (Brunswick Court) and BDP (11 Brunswick Square)

	Responsible to
	BDP Volunteer Manager

	DBS conditions
	Enhanced DBS.



	Role Description
	To assist BDP staff and creative practitioners in BDP’s regular weekly choir, offering encouragement to participants, and supporting their needs through shared experience.

	Key activities
	Session assistance
· To attend, participate and assist in BDP’s weekly choir
· To provide musical support to participants during the session
· To provide facilitation support to the choir leader to help hold the space
· To work towards leading songs and warm ups
· To assist with set up and clear down of sessions
· To welcome and say goodbye to participants, answering the door when necessary
· To assist with materials that need preparing for the session
· To assist with paperwork including taking a register of attendance, and general admin
· To assist with collecting feedback and impact evaluation for the group - e.g. taking photos, feedback forms
· To offer ongoing support to participants who may have any additional needs (e.g. disability, mental health, access needs)
Other
· To research opportunities for the group, (e.g. trips to concerts) and to assist in organising these
· To participate and support the choir and choir leaders in outside performances where possible
· To support promoting the group through helping to deliver taster sessions and contributing to publicity including social media
· General admin where needed

	General Responsibilities
	· To support the team to provide a welcoming, inclusive and accessible service
· To feedback and communicate with the team during the shift, and to participate in debriefs
· To take part in induction, essential training and relevant ongoing training
· To attend Creative Community team meetings where possible
· To be on time and to give reasonable notice (at least one day) if unable to attend
· To attend 1:1 supervision
· To comply with ROADS provider policies and reasonable staff instructions
· To report any risk or safeguarding issues to line manager/named person
· To maintain appropriate boundaries with service users
· To take reasonable care of yourself and others
· To ensure confidentiality at all times
· To treat everyone equally

	Person Specification
	· Enthusiasm  and willingness to participate and be a positive role model in singing, games and exercises 
· An understanding of working with people who use drugs and alcohol 
· Friendly, caring and non-judgemental attitude
· Good listening and communication skills
· Able to keep calm under pressure
· Understanding and respecting boundaries, confidentiality and privacy
· Ability to work in a team
· Willingness to learn and lead when necessary
· Willingness to work within BDP and ROADS policies and procedures

	The support BDP will offer Rising Voices Volunteers
	· Induction into the role
· Training
· Support and supervision
· Regular reviewing of your progress within the role
· To take action for any safeguarding concerns you raise about service users
· References
· Refund of travel expenses 
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