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	BDP Club and Festival Volunteer Role Description

	Role Title
	Project Volunteer

	Hours
	2 – 6 hour shifts in the evenings and weekends as needed. Commitment for at least 9 months.

	Location
	Based at BDP (11 Brunswick Square BS2 8PE) and at various club, festival and educational settings (e.g. universities and colleges).

	Responsible to
	BDP Volunteer Manager and Club and Festival Lead.

	DBS conditions
	Enhanced DBS.



	Role Description
	To support the staff team in delivering harm reduction and advice to club and festival goers at events such as Love Saves The Day, Tokyo World, Pride, Motion and Lakota as well as in educational settings.

	Key activities
	· offering harm reduction info and advice on the BDP stall and on foot outreach

	General Responsibilities
	· [bookmark: _GoBack]To support the team to provide a welcoming, inclusive and accessible service
· To feedback and communicate with the team and other stakeholders (e.g. festival medical services) during the shift, and to participate in debriefs
· To take part in induction, essential training and relevant ongoing training
· To be on time and to give reasonable notice (at least one day) if unable to attend
· To attend 1:1 supervision with BDP Volunteer Manager and / or Club and Festival Lead
· To comply with ROADS provider policies and reasonable staff instructions
· To report any risk or safeguarding issues to line manager/named person
· To maintain appropriate boundaries with service users
· To take reasonable care of yourself and others
· To ensure confidentiality at all times




	Person Specification
	· Willingness and ability to learn about issues surrounding drug and alcohol use
· Ability to commit to evening and weekend work within our harm reduction philosophy
· Friendly, caring and non-judgemental attitude
· Good listening and communication skills
· The ability to respond calmly and appropriately in difficult situations
· Reliability and commitment
· Ability to work as part of a team
· Willingness to work within BDPs confidentiality and professional conduct policies
· Understanding and respecting boundaries, confidentiality and privacy
· Commitment to up to 4 hours volunteering a month for at least 9 months post training

	The support BDP will offer
	· Induction into the role
· Training
· Support and supervision
· Regular reviewing of your progress within the role
· To take action for any safeguarding concerns you raise about service users
· References
· Refunding of travel expenses
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